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Message from the Commercial 
Counselor 

 
To all our valued NUSA colleagues, I am 
happy to announce the advent of a regular 
electronic newsletter, NUSA Update, 
intended to keep you informed of activities 
and developments we hope will be of 
interest. Each month we will put together 
articles and announcements letting you 
know what activities are on the horizon, and 
informing you of opportunities and 
programs related to U.S.-Nigeria business 
development. I hope you enjoy NUSA 
Update. 
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CS Kaduna Outreach 
Between July 24 and 25, the United States 
Commercial Service Nigeria in concert with 
the Nigerian-American Chamber of 
Commerce Kaduna, organized a trade 
outreach, which drew about 60 participants 
primarily from the transportation, agriculture, 
mining and telecommunications sectors, 
aside from government officials. The forum 
provided attendees - that are also NUSA 
members - from the Northern States 
opportunity to interact in one-on-one 
meetings with the Commercial Service team, 
who provided free business advisory 
services on a variety of subjects covering 
basic business documentation, import 
financing, and link with U.S. companies. The 
highpoint of the event was the award 
ceremony that recognized three NUSA 
members that have consistently participated 
in U.S. trade shows, imported products and 
services from the United States and 
provided support to CS 
Nigeria. The companies 
include: Innotex 
International Company 
Limited, Sani Brothers 
Transport Limited and 
ABG Group. 

In this Issue: 
 
♦ Commercial Service Trade Outreach in 

Kaduna 
 
♦ Enrich your Knowledge About NUSA 

Program  
 
♦ How To Qualify for the Forthcoming 

International Partner Award in September 
2008 

 
♦ Upcoming Trade Shows in the U.S. 
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CS Nigeria plans to extend similar event to 
other commercial zones in the country.  
 
  
GET TO KNOW MORE ABOUT NUSA! 
 
NUSA Frequently Asked Questions 
 
This article seeks to provide a bit of insight 
into the Networking with the USA (NUSA) 
program, as daily inquiries – from interested 
persons and even registered members - 
suggest that not many Nigerian 
businesspersons clearly understand what 
this unique program represents and how 
they can make the most of other CS 
products and services. Therefore, this 
information has been presented in the form 
of NUSA FAQs below: 
 
What are the Origins of NUSA? 
 
NUSA is a product of evolving business 
concept designed to aid the U.S.Commercial 
Service, Nigeria in identifying credible 
Nigerian businesses seeking to import 
products and services from the United 
States, as well as represent American 
companies in Nigeria. While the name is 
relatively new, the concept has developed 
through years of experimentation and 
refinements dating back to the early 1990s 
in the wake of “419” fraud explosion in 
Nigeria, when it became almost impossible 
to distinguish legitimate businesses from 
those involved in fraud, especially among 
small and medium-sized companies. In 
resolving this situation, the U.S.Commercial 
Service adapted the client information 
management systems (CIMS) - created by 
the U.S. Department of Commerce - which 
essentially resided in physical files managed 
by a CS staff, and supported by information 
resource center (library). In time, the 
resource center was closed down in 1998 
following the discovery that it had become a 
feeder to the Nigerian “419” community. This 
was replaced by Focus Nigeria in the same 
year, which tended to identify only legitimate 
Nigerian companies good enough to 

transact business with the United States, 
and had received the boost of Lotus Notes 
driven client management database (CMS), 
an electronic system with capability to store 
and update information on clients’ activities. 
In the early 2000s, innovative thoughts on 
improved clients management gave birth to 
the new identity, NUSA. With the emergence 
of a new team and leadership in 2004, the 
face of the program gradually changed with 
apparent ascent to a fresh status of an 
institution within the section providing 
specialized service and immense support to 
the agency, that has resulted in enhanced 
customer service and products to our 
teeming U.S. and Nigerian clients. The 
launch of online application and web-based 
payment in October 2006 became another 
milestone in the evolution of the NUSA 
program, as this has not only eliminated the 
inconvenience experienced by our valued 
clients in registering with the program, but 
has engendered efficient use of manpower 
and other resources. In summary, NUSA 
provides the confidence U.S. firms need to 
engage the Nigerian market and to deal with 
Nigerian firms. 
 
What are the benefits of NUSA 
registration? 
 
These are numerous and can be 
summarized to include the following but not 
limited to: 
♦ NUSA registration provides 

accreditation for Nigerian companies 
seeking to do legitimate business with 
the U.S business community. 

 
♦ Free business counseling by dedicated 

sector specialists who offer guidance 
and valuable information on various 
business opportunities in the United 
States. 

 
♦ U.S. Commercial Service provides 

comprehensive report on Nigerian 
companies, used regularly as part of 
credit and other due diligence by U.S. 
companies and financial institutions. 
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♦ Registered members that are up-to-date 

are eligible for invitation to matchmaking 
events with U.S. companies interested 
in entering or expanding into the 
Nigerian market. 

 
♦ They are also invited to participate as 

members of delegation to major trade 
shows in the United States. 

 
♦ Registered members participate in post-

trade show, trade development events 
and other programs hosted by the U.S. 
Commercial Service. 

 
♦ Periodic recognition through awards to 

NUSA members with consistent record 
of participation in trade events, 
increased market share and support to 
CS Nigeria’s programs. 

 
♦ Receive Commercial News USA, a bi-

monthly magazine that showcases U.S. 
products and services, as well as NUSA 
Update (henceforth), presenting 
educative and up-to-date information on 
CS Nigeria’s activities. 

 
How do I register with NUSA? 
 
NUSA registration is handled online only, 
including payment, which can be done either 
with an ATM card from any of the banks on 
Interswitch network, or at any of the 28 UBA 
branches – listed on our website - 
throughout Nigeria. Simply visit the 
U.S.Commercial Service Nigeria website – 
www.buyusa.gov/nigeria/en - to fill 
out/submit a NUSA application. The process 
takes about 60 days to complete. 
 
What is the cost of NUSA registration? 
 
Basic registration costs N33, 000, while 
Enhanced registration costs N79, 000 
 
What is the difference between basic and 
enhanced NUSA registration? 
 
Basic Registration entails a verification of 
incorporation records, business location, 

business type/scope and principal owners. 
Enhanced Registration includes all features 
of a basic report, plus reputational 
information and prospects of the business. It 
is regularly used by the U.S.Ex-Im Bank as 
an evaluation tool to assess the 
creditworthiness of Nigerian companies 
seeking export financing. 
 
How long is NUSA membership valid? 
 
NUSA membership must be renewed every 
18 months for continued enjoyment of its 
benefits. Periodically, the U.S. Commercial 
Service alerts members – especially during 
trade/major events – to revalidate their 
membership in order to remain qualified. 
 
How do I find out more about NUSA? 
 
Please visit the U.S. Commercial Service 
Nigeria Website: 
www.buyusa.gov.gov/nigeria.  
 
In the event you have any comments or 
suggestions, please contact Joseph 
Umoetteh at: 
Joseph.Umoetteh@mail.doc.gov
 
 
 
 
 

The U.S. International 
Partner Forum and 

Awards 
Monday, September 8, 2008  
(The MUSON Centre Lagos) 

 
It has become our tradition to begin in July the 
process of reviewing our progress and strategic 
plan for the current fiscal year, which ends in 
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September. As we take stock of import actions 
and success stories from NUSA members to 
determine the impact of our market development 
programs, we deem it most appropriate to 
contact you to ask about our services to you.  
Also, we are interested in knowing about your 
relationships with your U.S. associates.  This 
annual evaluation helps us to improve our 
products and services and to enhance future trade 
promotion programs.   
 
We are pleased to inform you that the 2008 U.S. 
International Partner Forum and Awards for 
Commercial Achievement will be held on 
Monday, August 18, 2008 at the MUSON Center 
in Lagos at 10:00 a.m. The forum is open to the 
business community. Last year, the ceremony 
was well attended and reported in the local 
media.  This year, we expect even greater 
participation by NUSA members and better 
coverage by the media. The period under review 
is fiscal years 2006 to 2008.  Transaction records 
must be limited to those not reported previously. 
The deadline for submission of your success 
stories is Friday, August 8, 2008.  Please send 
your reports to your Commercial Service 
contact or to Senior Commercial Specialist 
Anayo Agu, who coordinates this awards event. 
 
The U. S. Commercial Service Nigeria hosts the 
International Partner Forum and Awards 
ceremony to honor Nigerian businessmen and 
women who promote U.S. products and services 
and who have contributed significantly to the 
achievement of the goals and objectives of the 
U.S. Commercial Service.  The categories are: 
 
1. INTERNATIONAL PARTNER AWARD 

FOR IMPORTS:  To be presented to select 
Nigerian firms for large volume of imports 
in their industry sectors from the United 
States. 

 
2. INTERNATIONAL PARTNER AWARD 

FOR INCREASED U.S. PRESENCE:  To 
be presented to select Nigerian firms for 
achieving outstanding, new-to-market 
relationships, including agencies, 
international partnerships and joint ventures 
with the U.S. companies. 

 

3. INTERNATIONAL PARTNER AWARD 
FOR INTERNATIONAL BUYER 
PROGRAMS: To be presented to select 
Nigerian companies for their continuous 
support and transactions through their 
participation in U.S. International Buyer 
Programs (international trade shows in the 
United States facilitated by Commercial 
Service Nigeria). 

 
4. INTERNATIONAL PARTNER AWARD 

FOR COMMERCIAL INNOVATION 
AND TRADE DEVELOPMENT:  To be 
presented to select Nigerian companies, 
individuals or multiplier agencies for 
outstanding achievement in supporting 
Nigerian-American trade.  This award will 
recognize success stories associated with 
participation in local trade events. 

 
5. INTERNATIONAL PARTNER AWARD 

FOR PRINT & ELECTRONIC MEDIA:  
To be presented to select members of the 
media for the best coverage and promotion 
of Nigerian-American trade. 

 
To qualify for an award, a NUSA-compliant 
member must submit information and data on 
imports from the United States or transactions 
with a U.S. firm, such as payment for training 
and agency/business agreements for the period 
under review (2006 –2008).   Send your success 
stories and be counted among Nigerian firms 
doing legitimate business with the United 
States. The information you provide will be 
used internally only to report your 
achievements and for your NUSA files.  
 
For additional information about this trade event, 
please contact Senior Commercial Specialist, 
Anayo Agu, who coordinates the program, at 
Anayo.Agu@mail.doc.gov  Phone: 2610241 
 
 
 
 
 
 

Upcoming U.S. Trade Shows 

 The Great American Trucking 
Show (GATS) 
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Objective: The second largest trucking 
show in America will play host to more than 
600 exhibiting companies, including 8 giants 
in equipment manufacturing: Western Star, 
Mack Truck, Volvo Trucks North America, 
International Truck and Engine Corporation, 
Peterbilt Trucks, Kenworth, Freightliner and 
Ford. GATS will present educational 
seminars on important topics like, fuel 
management for fleet operators, safety and 
maintenance supervision of fleets, pros and 
cons of leasing or buying and truck driver 
training requirements.  
Location: Dallas, TX 
Website: www.gatsonline.com. 
Contact: Chamberlain Eke at 
Chamberlain.Eke@mail.doc.gov
Date: August 21-23, 2008 
 
 
Note from the Editor: 
 
This newsletter is another milestone in 
our journey and efforts to create 
prosperity through “Global Trade.”  That 
is the new vision of the U.S. 
Commercial Service.  The Coordinator 
of the newsletter, Joseph Umoetteh, has 
done a great job of helping us join the 
knowledge network of the 21st century. 
Good for all of us! 
 
The newsletter, like its resource base - 
NUSA, is still a work in process.  It is 
designed to help you stay informed, 
competitive and to respond more 
effectively, to the realities of Nigeria’s 
ever changing marketing conditions and 
the dynamics of the U.S. export market.   
 
This first edition has given you historical 
insights about NUSA.  It has also 
informed you about some up-coming 
trade events including the annual 
International Partner Forum and Awards.  
The award is a great way to put fun into 

our relationship with you and to 
celebrate your success stories. 
Everybody is expected to win one of the 
awards. That is why the qualifying 
process is very simple – just send or 
have one of your staff send to us records 
of your transactions covering the period 
under review. That’s all! 
 
September is the end of our trading and 
fiscal year. Reporting your transactions 
will help retain Nigeria as one of the ten 
most successful trading U.S. partners. 
Help make it happen again! 

 
 

U.S. Commercial Service, Nigeria 
Contacts: 

 
  
Joseph Latunji 
Commercial Specialist 

234-1-470-4694, 261-
0241 ext. 391 
 

Chamberlain Eke 
Commercial Specialist 

234-1-470-4694, 261-
0241 ext. 517 
 

Benedicta Nkwoh 
Commercial Specialist 

234-1-470-4694, 261-
0241 ext. 382 
    

Ibrahim Ibrahim 
Commercial Specialist 

234-1-470-4692, 261-
0241 ext. 242 
 

Shade Egbayeilo 
Commercial Assistant 

234-1-470-4692, 261-
0241 ext. 390 
 

Dominica Nwosu 
Administrative/Budget 
Assistant 

234-1-261-0241 ext. 357 
 
 
  

Christiana Udoitah 
Administrative 
Assistant/Secretary 

234-1-261-0241 ext. 380 
 
 
 

 
 
 Coming Next: 

 
♦ U.S.Ex-Im Bank: Its role in CS 

Operations and Success Stories in 
Nigeria 

 
♦ Possibility/Benefits of Upgrading Type of 

NUSA Registration  
 

♦ Others  5
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